SO'REN

Terms & Conditions

Effective Date: October 2026

Welcome to soren

These Terms & Conditions govern your use of our website and your interactions with sa'rén’s services,
products, memberships, educational materials, events, and experiences.

By using this website, you agree to these Terms.

About soren

sa'rén is a wellness and lifestyle brand offering design-led retreats, sensory and contemplative
experiences, educational programs, memberships, publications, botanical products, and lifestyle
goods.

Wellness Disclaimer

sa'rén experiences are intended to support presence, reflection, intentional living, and general
well-being.

Our website, programs, publications, retreats, workshops, and products are not medical care,
psychotherapy, diagnosis, or treatment and are not intended to replace advice from a qualified
healthcare professional.

Participants are responsible for determining whether an activity, product, or experience is
appropriate for their individual circumstances.

Retreats, Events & Experiences

Retreats, workshops, events, and other experiences may be subject to separate booking, payment,
cancellation, participation, and guest policies presented at the time of reservation.

Availability, locations, schedules, facilitators, and program elements may change when reasonably
necessary.

Specific booking terms provided at the time of purchase or reservation form part of these Terms.

Memberships

sa'rén Collective memberships provide access to benefits associated with the membership level
selected.
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Membership benefits, programming, pricing, or schedules may evolve over time. Material changes
will be communicated where appropriate.

Unless otherwise stated during enrollment, membership fees are non-transferable and are governed
by the cancellation and renewal terms presented at purchase.

Products

We make reasonable efforts to describe our products accurately. Because many sa'rén offerings
involve natural materials, botanicals, ceramics, textiles, or handcrafted processes, reasonable
variations in color, texture, size, scent, appearance, or finish may occur.

Product availability and pricing may change without notice.

Botanical & Aromatic Products

Information provided regarding teas, botanicals, essential oils, aromatics, or other wellness products
is for general informational purposes only.

It is not intended to diagnose, treat, cure, or prevent any disease or medical condition.

Individuals with allergies, medical conditions, pregnancy, medication use, or other health
considerations should consult an appropriate healthcare professional before using products when
relevant.

Intellectual Property

The sa'rén name, visual identity, written materials, photographs, designs, methodologies, rituals,
educational content, publications, product concepts, and other original materials are owned by or
licensed to sa'rén unless otherwise stated.

The sa'rén Method™ and related proprietary materials may not be copied, reproduced, taught,
distributed, adapted, commercially used, or represented as another party’s methodology without
written permission.

Website content may be viewed for personal, non-commercial use only.

Acceptable Use

You agree not to misuse this website, interfere with its operation, attempt unauthorized access, copy
protected materials for commercial use, submit unlawful content, or use the website in a way that
harms sa'rén or others.

Third-Party Services
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Our website may contain links to third-party websites or use third-party services for payments,
reservations, communications, or other functionality.

sa'rén is not responsible for the privacy practices, content, availability, or independent actions of
third-party services.

Website Availability

We may modify, suspend, or discontinue portions of the website or our offerings when reasonably
necessary. We do not guarantee uninterrupted access to the website.
Limitation of Liability

To the fullest extent permitted by applicable law, sa'rén will not be liable for indirect, incidental,
special, or consequential loss arising solely from use of this website or reliance upon general
information presented on it.

Nothing in these Terms excludes rights or liability that cannot lawfully be excluded.

Governing Law

This section should be finalized with your attorney based on the legal entity operating the website and
the jurisdictions in which sa'rén offers services.

Changes to These Terms

We may update these Terms from time to time. The current version will be posted on this page
together with its effective date.

Questions Regarding These Terms

Please contact sa'rén through the contact information provided at serene-lifestyle.com.
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